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PRA Health Sciences is one of the world’s leading global Contract Research Organizations 
(CROs), providing outsourced clinical development services to the biotechnology and 
pharmaceutical industries. PRA partners with our clients, including all of the top 15  
largest pharmaceutical companies, to accelerate the discovery and development of 
life-saving and life-improving drugs. With global reach and expertise across all major  
therapeutic areas, we customize our services to fit each client’s unique needs, capabilities, 
processes, and systems. Since 2000, PRA has performed approximately 3,500 clinical  
trials worldwide and has worked on more than 100 marketed drugs. PRA has participated 
in trials that led to U.S. Food and Drug Administration or international regulatory approval 
of more than 70 drugs. PRA has approximately 14,400* employees on six continents and  
is headquartered in Raleigh, North Carolina.

INTRODUCTION |  ABOUT PRA
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Total Employees | 14,359

North America | 6,848

Europe | 5,082

Asia Pacific | 1,377

Latin America | 989

Africa | 63

SOURCES OF 2016  
SERVICE REVENUE

SMALL-MID-SIZED  
PHARMACEUTICAL CLIENTS |  14%

LARGE PHARMACEUTICAL
CLIENTS |  52%

SMALL-MID-SIZED
BIOTECHNOLOGY CLIENTS |  15%

LARGE BIOTECHNOLOGY  
CLIENTS |  19%

GLOBAL WORKFORCE*
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Dear Stakeholders,

In my time with PRA Health Sciences, it has been my privilege to witness and play a role in this company’s 
mission to redefine clinical development. Each year PRA tests the conventional limits of the CRO business 
model, and 2016 was no exception. 

Leveraging the unique strengths of our Strategic Solutions division, we entered into a transformative 
partnership with Takeda Pharmaceuticals in which PRA will manage an entire pipeline of studies across 
Phases I-IV, as well as provide operational services. We feel our partnership with Takeda exemplifies the 
deep, integrated working relationships we are able to achieve with our clients, and we are excited about 
the mutual benefits these types of collaborations can bring.

2016 also saw the launch of PRA’s Center for Pediatric Clinical Development – our answer to the industry’s 
critical shortage of clinical research dedicated to pediatric drug discovery. The Center functions as the 
central repository for our global pediatrics knowledge and the focal point for a specialized team of  
pediatric experts and advisors, equipping us to navigate the complexities of pediatric studies worldwide. 

From an operational standpoint, our business has continued to thrive. In 2016, we are proud to have  
grown our workforce by more than 1,000 employees, expanded our geographic footprint, increased our 
clinical business backlog, and generated double digit revenue growth over the previous year. Our efforts 
culminated in PRA’s recognition as the PharmaTimes International Clinical Research Company of the  
Year for the fourth consecutive year.

I believe that our accomplishments in 2016, and our commitments in the years ahead, speak to PRA’s  
tenacity, the quality of our work, and our success in laying the groundwork for the sustainable growth  
of our business.

COLIN SHANNON 
Chief Executive Officer

LETTER FROM OUR CEO
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Dear stakeholders,

As the executive sponsor of sustainability initiatives at PRA Health Sciences, it is my pleasure to introduce 
our 2016 corporate sustainability report, the second installment of its kind. 

Since the formation of our corporate sustainability practice in 2015, PRA has made important progress in 
this area, including: 
• assessing the company’s environmental, social, and governance (ESG) priorities through a  
   materiality analysis, 
• engaging with key clients to meet their supplier ESG standards, 
• establishing sustainability metrics, tracking processes, and accountabilities, and 
• communicating our approach to sustainability to internal and external audiences.

As we look to more fully integrate sustainability into our business practices and culture, we seek to better 
align PRA’s corporate sustainability objectives and employee initiatives with the sustainability priorities  
of the international community. To accomplish this, we’ve introduced the United Nations Sustainable  
Development Goals (SDGs) as a common blueprint for both our operational sustainability goals as well  
as the employee engagement and charity related activities that fall within our PRA Cares initiative. 

By focusing our efforts on the SDGs that are most relevant to PRA’s core business, we will maximize  
the impact of our work and join public and private institutions around the world in a common mission  
to address today’s most pressing environmental and societal challenges.

DAVID DOCKHORN
EVP, Corporate Compliance

LETTER FROM OUR EVP, CORPORATE COMPLIANCE

To learn more about PRA’s support of the  
UN Sustainable Development Goals, please 
see the Goals and Data section of this report.

CORPORATE SUSTAINABILITY

PRA CARES INITIATIVES >

2016 Sustainability Report
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CHASING OPPORTUNITY:  
DISPATCHES FROM OUR  
BUSINESS UNITS

Part of what distinguishes PRA in our industry is the 
breadth and flexibility of our service offerings. Not 
only can we support our clients through all stages of 
clinical development, we are constantly exploring new 
tools, capabilities and working models that maximize 
the value of our participation in the drug discovery 
process. The following are recent highlights from  
each of our business units.

BUSINESS  
HIGHLIGHTS

Early Development Services (EDS)
Early stage clinical development is a challenging environment. Studies are shorter and 
more volatile than in later phases, and a high percentage of drug compounds fail in their 
initial trials. Given these conditions, many CROs have ceased to offer Phase I-II services, 
which focus on assessing the safety and efficacy of a drug or device. Yet early stage 
research is a critical part of the clinical development process and represents the gateway 
to drug discovery. PRA remains competitive in the early stage research market due to our 
large network of specialized study subjects, and full range of Phase I and II services. 

In 2016, PRA introduced a new, state-of-the-art research clinic in Groningen, The Neth-
erlands, to expand our early phase capabilities. The clinic is co-located with the Martini 
Hospital, and has direct access to its intensive care unit, allowing for more challenging 
clinical trials to be conducted under the safest conditions. 

PRA’s EDS unit also expanded its services through the small-scale manufacture of  
investigational medicinal products. This capability increased our business with small 
pharmaceutical companies who do not conduct their own drug manufacturing, and with 
large pharmaceutical companies who manufacture their drugs only in mass quantities. 

EDDIE CAFFREY
SVP, Early Development Services

2016 Sustainability Report
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Product Registration (PR)
Over our 40-year history, PRA has built a reputation as a strategic partner of choice for 
biotechnology and small-to-medium pharmaceutical companies. Through more recent 
service expansion and acquisitions, PRA has also become a leading provider of product 
registration support in the large pharmaceutical market. 

In 2016 PRA formed a new strategic partnership with a preferred pharmaceutical provider 
for whom we will service nearly an entire clinical pipeline as sole provider. We have also 
significantly deepened our relationship with an existing large pharmaceutical client by 
expanding our support into new therapeutic areas such as rare disease research. 

These new business awards speak to the trust we’ve earned in our existing relationships 
as well as the reputation we’ve developed in the eyes of new and prospective clients. They 
also drive us to innovate and explore new technologies as we adapt to our clients’ unique 
needs and study protocols. In 2016, we were awarded $2,076.5 million in new business 
awards, a 22% year-over-year increase from 2015.

TAMI KLERR
EVP, Business Development

PRA’S NEW BUSINESS AWARDS, 
2014 –2016 ($MM)

2014

3000200010000

2015

2016

2016 Sustainability Report
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Strategic Solutions (SSD)
While the CRO business model is typically focused on outsourced clinical development services, PRA  
has also been a pioneer in the delivery of Embedded Solutions™, through which our staff and technical 
capabilities are integrated into clients’ internal clinical development operations. PRA’s Strategic Solutions 
unit provides a full range of such solutions that support Phase I – IV studies (which may include randomized 
and blind testing or post-approval consumer monitoring), through to commercialization.

In Embedded Solutions™ partnerships, PRA employees work collaboratively with our partners across  
service lines around the world. This allows us to identify process efficiencies and optimize program  
management.

This type of partnership demonstrates the power and flexibility of PRA’s embedded service model, but also 
points to the need for strong, joint governance structures to help manage such relationships. In many of our 
long-term strategic partnerships, we address the complexities of collaboration by engaging with our clients 
at multiple levels, including through: 

• joint leadership teams, 
• company-to-company mapping of values and strategic objectives, 
• engagement initiatives for integrated project teams, and 
• centralized data dashboards to track project performance metrics.

Starting in 2017, we also began to explore the shared sustainability challenges that PRA and our clients  
are facing to help identify new areas for collaboration and positive impact.

NICOLE DUFFEY 
VP & GM,  

Strategic Solutions

2016 Sustainability Report

PRAHEALTHSCIENCES  >>>  7



MANAGING RISK

As the scale and complexity of our company grows, so too does 
our risk profile. Since PRA’s initial public offering in 2014, we have 
increased our workforce by 3,000 employees, extended our  
operations into new countries, launched numerous partnerships 
and services, and expanded into new therapeutic focus areas. 
Harnessing all those opportunities has called for the rapid  
maturation of our risk management capabilities.

In 2016, we began training our offices in the use of proactive 
risk assessment tools and stringently evaluating their ability to 

CHRIS MARSHALL 
Global Director,  

Enterprise Risk Management

respond to disruptions like IT outages, severe weather events, security breaches, terrorist incidents, 
and other business continuity challenges. We also launched an initiative to enhance our enter-
prise-level risk preparedness, and are currently working toward a cohesive organizational resilience 
model, bringing together a variety of once independent risk management practices. With central 
oversight of key risk sources and trends, we’ll not only be prepared to manage localized risk, but 
also to respond to fundamental disruptions to our operating environment and business model. 

Beginning in 2018, PRA’s Executive Crisis Management Team will participate in annual stress  
testing exercises through which they will respond to a variety of systemic risk scenarios. Results  
of these exercises will inform the ongoing improvement and integrity of our resilience model. 

SUPPLIER ESG ASSESSMENT

Some of the risks we face are related to 
activities that take place primarily in 
PRA’s supply chain. As a starting point 
for understanding our supply chain  
risk exposure, PRA has begun  
collecting and analyzing information 
on suppliers’ environmental, social, 
and governance practices. 

We have completed ESG assessments 
of key suppliers representing 42% of 
our annual spend – slightly short  
of the 50% assessment goal we set for 
ourselves in our 2015 sustainability 
report. As we continue to integrate 
sustainability considerations into our 
procurement processes, we expect to 
reach our goal in the coming year and 
will provide an update on our progress 
in PRA’s 2017 sustainability report.

2016 Sustainability Report
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In 2016, we drew upon a variety of corporate functions and risk  
disciplines to provide a 360-degree view of PRA’s risk profile. Our  
approach incorporates “horizon scanning” techniques – looking at  
risks emerging in markets or regions our business may enter – and  
accounts for the variety of environmental, social, and governance  
issues captured in PRA’s materiality assessment.

>>>

PRA’S ORGANIZATIONAL RESILIENCE MODEL

ORGANIZATIONAL 
RESILIENCE

ENTERPRISE RISK  
MANAGEMENT

ENTERPRISE RISK  
MANAGEMENT

SECURITYSECURITY

BUSINESS  
CONTINUITY

BUSINESS  
CONTINUITY

REPUTATION 
MANAGEMENT

REPUTATION 
MANAGEMENT

CRISIS  
MANAGEMENT

CRISIS  
MANAGEMENT

ENVIRONMENTAL  
MANAGEMENT

ENVIRONMENTAL  
MANAGEMENT
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TECH

TALENT Through PRA’s Bridge Program, we have continued to build an inter-
nal pipeline of clinical research associates (CRAs) to fuel our growing 
business and to retain motivated employees. Introduced in 2012 
the Bridge Program is an intensive, 10-week curriculum that enables 
well-qualified RNs, study coordinators, and allied health professionals 
to transition into a CRA role. In 2016, nearly 600 employees passed 
through the Bridge Program – doubling participation from just one 
year prior and setting a new record for the program.

In 2016 we completed our rollout of Cornerstone, a cloud-based learn-
ing management system (LMS) that has enabled PRA to deliver a more 
targeted, engaging, and flexible training experience to our employees. 
This new LMS is fully integrated with mobile platforms, allowing em-
ployees to work through their training curricula wherever they are and 
to interact with training content through social feedback features. 

We have also developed real-time data tools to track key metrics per-
taining to the operational health of our workforce. These tools enable 
us to perform detailed analyses of employee turnover, onboarding 
effectiveness, exit data and other indicators—all to support us in making 
proactive decisions about how to best engage and retain our talent.

CONNECTING WITH  
EMPLOYEES

PRA is a growing family. Over the course of 2016, 
our employee population expanded by more than 
1,000 employees. Now, more than ever, it is critical 
for our workforce to be connected and engaged  
with our common mission to shape the future of 
clinical development.

HUMAN
CONNECTION

2016 Sustainability Report

PATRICK SPINE
VP, Human Resources

2016 Highlights 
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PRA is a bold, agile, and collaborative company, and we count on our employees to help perpetuate these 
qualities. Since culture is an important differentiator for us, there are many tools we use to keep it alive and 
consistent across the company.  

One such tool is our INSPIRE behavioral model. INSPIRE stands for Innovative, Noticeable, Self-aware, 
Inclusive, Resilient, and Enthusiastic – the qualities we value in our workforce. From the earliest stages of 
onboarding, and at various career touchpoints, PRA employees are trained to embody each aspect of the 
INSPIRE model through their work. Managers are also trained to lead using the model, helping to perpetu-
ate a more consistent company culture worldwide. 

Another important aspect of our culture is the way we engage with our workforce. With employees provid-
ing service across 85+ countries – many of them highly mobile and embedded within client organizations –  
we face unique engagement challenges. Since our embedded employees are the most removed from 
PRA’s day-to-day office and work environment, we continually test new strategies to keep them connected 
with the PRA culture and identity. In 2016, we produced a series of podcasts and newsletters, and hosted 
town hall meetings and in-person events to provide embedded employees with better connection points to 
PRA. We’ve also launched employee engagement competitions for managers to share their most innovative 
team engagement and retention strategies.

CULTURE

2016 Sustainability Report
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DEVELOPING TALENT FROM WITHIN

We prioritize internal talent development, promotion, and referral sourcing. In 2016, PRA:

• promoted 1,532 existing employees to more senior positions within the company,
• made 989 hires (20% of all external hires in 2016) through our Talent Ambassador Program—a referral 

system through which current employees tap their personal networks to help PRA recruiters fill open 
positions with candidates who are culturally and professionally fit to join the PRA team, and

• recruited over 100 high-potential college graduate students into our in-house, accelerated training  
programs for entry-level roles.



CLAIRE RUSSELL
Executive Director, Patient Experience

PATIENT-CENTERED TRIAL DESIGN

Creating trusted relationships with existing and prospective trial participants is critical to the success of the clinical  
studies we support. Patients, caregivers, and physicians across the globe haven taken to social media, blogs, and 
forums to seek new information and candidly share details about their journeys. The volume and detail of information 
shared has created a new data source that PRA has successfully leveraged to guide a more patient-centered approach 
to multi-phase clinical study design and delivery.

Social Intelligence Supports Clinical Trial Optimization 

In 2016, PRA’s Patient Experience team, in collaboration with Therapeutic Experts and Medical Informatics teams, 
began combining social listening queries with real-world claims data to develop comprehensive Patient/Caregiver 
“personas” that inform protocol design as well as strategic awareness and recruitment strategies. 

To capture social intelligence data, PRA uses a proprietary, multilingual social listening platform to mine public  
social media channels such as Twitter, Facebook, blogs, and forums. Analysis of this data provides critical insights  
into topics such as:

• Patient sentiments and perspectives on specific medical indications
• Profiles and behaviors of individuals searching for disease information online, including: 

– who they are (i.e., patients or caregivers),
– where they look for information,
– how they discuss their disease and treatment options, and
– how they interact with other patients and organizations (such as online communities and advocacy groups).

• Global geo-location of patients by city/postal code, which can be overlaid with claims data and clinical trial  
data to identify possible patients in proximity to study clinics.

Real-time analysis of information can directly inform the way we identify, engage, and retain clinical trial patients. 
Looking ahead, we expect to further leverage digital, social, and mobile technologies during the course of clinical 
trials to improve the patient experience and reduce the costs and timelines of drug development.  

Wavelength Blog
In 2016 we also launched Wavelength, a thought leadership blog dedicated to key issues and developments in the 
clinical research arena. Wavelength stories are designed to be approachable and informative for the general public 
and particularly relatable to individuals who have either participated, or are considering participating, in clinical trials.

2016 Sustainability Report
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A recent video feature in PRA’s Wavelength blog

https://prahs.com/blog/
http://prahs.com/blog/2017/06/02/the-fight-against-cancer-what-were-doing/
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CONNECTING WITH SOCIETY

While the core mission of PRA’s business is to support the development of life-saving and  
life-improving drugs, our passion to help others extends far beyond our work. Each year,  
around the globe, PRA employees enthusiastically support diverse community and charitable  
efforts under the banner of our PRA Cares initiative. 

“PRA employees around the world continually  
demonstrate their passion to help others both on  
and off the job. Through their various volunteer  
efforts they make a direct and positive impact to  
society – and that feels empowering.”

CHRISTINE ROGERS
Director of Corporate Communication and Public Relations

PRAHEALTHSCIENCES  >>>  13

See the Goals and Data section for more information.

Some of the highlights of our PRA Cares employee initiatives in 2016 included:

• partnering with Heart to Heart International to assemble care kits for people struggling  
with the unexpected loss of shelter, food and water in Haiti and the Philippines,

• volunteering with Habitat for Humanity to build homes in Raleigh, NC, and
• cycling from Brussels to Amsterdam to raise money for Doctors without Borders,

Other examples of our employee initiatives can be found on the PRA Cares webpage. 

Looking ahead, we will begin aligning our PRA Cares initiatives with UN Sustainable Development 
Goals to help focus and maximize our societal impact. To jumpstart the process, in 2017 we will 
solicit employee ideas for charitable and volunteer initiatives that support goals: 

“Good Health and Wellbeing” “Gender Equality”, and
“Industry, Innovation,  
and Infrastructure”

https://prahs.com/about-pra/pra-cares/
http://www.hearttoheart.org/
https://www.habitat.org/
http://www.doctorswithoutborders.org/
https://prahs.com/about-pra/pra-cares/


In our 2016 GHG inventory, we accounted for facility lease information showing that all 
of PRA’s facilities are under finance leases and are not directly operated by PRA. As such, 
fuel- and electricity-related emissions from these facilities are now included as operation-
al indirect (Scope 3) emissions, alongside business travel. 

CURRENT ENVIRONMENTAL 
EFFORTS

Since 2015, PRA has worked diligently to develop 
a more holistic understanding of the company’s 
environmental impacts. In a short period of time, 
we have centralized our collection of facility-level 
environmental data, refined our carbon footprinting 
approach, and identified our medium-term environ-
mental management priorities.

In 2016, energy consumption and greenhouse gas 
(GHG) emissions remained the largest portion of 
PRA’s total environmental footprint. PRA increased 
our total facility square footprint by 14% over the 
previous year and saw a commensurate increase in 
electricity usage. Accordingly, our overall electrical 
energy intensity remained constant at 11.7 kWh 
per square foot. Business travel also remained the 
largest source of PRA’s GHG emissions. Air travel, 
specifically, accounted for 93% of our 2016 travel 
emissions—a 44% increase over the previous year.

ENVIRONMENTAL
STEWARDSHIP

2016 Sustainability Report

DAVID SHINN
Senior Director, Insurance and Risk Management

We are pleased to report that, with the completion of our 2016  
carbon inventory, we have now expanded our emissions reporting 
to 100% of our facilities by square footage – surpassing our goal of 
reaching at least 75%.

PRAHEALTHSCIENCES  >>>  14



REDUCING OUR TRAVEL THROUGH ADAPTIVE MONITORING

Adaptive monitoring is a method of overseeing clinical studies by 
utilizing centralized, off-site data analysis, and taking a risk-based 
approach to determining when CRAs should make in-person visits 
to trial sites. In recent comparisons of our traditional and adaptive 
monitoring methodologies, we have found that the adaptive  
approach enables us to reduce our total travel by approximately 
35% over the life of a given study. 

While our company saw substantial growth in 2016, we recog-
nize the need for our business travel—PRA’s largest sources of 
emissions—to be kept commensurate with, or even decoupled 
from, our overall growth. We are currently exploring options to 
reduce the impacts of our business travel, including:

• critically reviewing our typical reasons for travel to  
determine opportunities for reduction,

• increasing our use of digital patient engagement tools  
and adaptive monitoring methods  to limit the frequency 
with which CRAs must to travel to study sites, and

• updating our company car policy to support the use of  
low- and zero-emission vehicles, and evaluating how  
they might impact our footprint. 

LOOKING AHEAD

In addition to reducing GHG emissions, we are also committed 
to exploring other ways we can limit our environmental foot-
print. Moving forward, two ways in which we seek to mitigate 
our direct and downstream impacts include biohazardous 
waste reduction, and safe drug disposal. 

As our environmental data collection has expanded, we have 
faced the continued challenge of obtaining PRA-specific waste 
data from our lessors. As such, we have prioritized these two 
potentially high-impact aspects of waste disposal as areas for 
improvement. In the coming year we will engage with our top 
waste providers to better understand their disposal process-
es and our opportunities to reduce the impacts of our waste 
streams. In our own clinical sites, we will inventory what can 
often be a diverse set of accountability practices with the goal 
of further understanding the ultimate disposal of our unused 
clinical study supplies. Updated information on these efforts 
will appear in PRA’s next sustainability report.   

2016 Sustainability Report
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2014–2016  
GHG EMISSIONS BY SCOPE
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2020 SUSTAINABILITY 
GOALS

In 2016, PRA began developing a set of goals to 
help focus the company’s sustainability efforts in 
the years ahead. Our priorities in the goal-setting 
process included:

• establishing a common set of objectives that we could 
work toward through internal sustainability efforts 
as well as external charity and volunteer activities 
associated with PRA Cares

• ensuring that our sustainability goals were directly 
tied to our core business, and

• aligning our goals with an existing framework that 
would be recognized, globally, by a range of PRA 
stakeholders. 

GOALS AND
DATA

We ultimately determined that the United Nations Sustainable Development Goals 
(SDGs), offered an appropriate model to use in determining our own sustainability goals. 
The 17 SDGs, introduced by the United Nations in 2015, set forth an ambitious plan to 
make our world more inclusive, prosperous, sustainable, and resilient. They present an 
opportunity for businesses to apply their creativity and innovation in service of the  
common good. 

PRA supports the objectives of the UN Sustainable Development Goals, and we are 
proud to announce our own set of three-year sustainability goals that are directly aligned 
with the SDGs. 

PRA’s 2020 Sustainability Goals Align With Three of the United Nations Sustainable Development Goals

The following table outlines five goals that PRA will be pursuing between 2017 and the 
end of 2020, as well as our rational for each goal, and the SDG it supports. 

2016 Sustainability Report
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These new goals represent an important step forward in PRA’s sustainability effort. Not only will we provide updates on our progress toward 
these goals in subsequent sustainability reports, we will also use these, and the rest of the SDG framework, as a tool to engage our employees 
and encourage their support in PRA’s charitable and volunteer efforts sponsored by PRA Cares. 

UN TARGET PRA GOAL(S) RATIONALE

By 2030, end the epidemics of AIDS, tuberculo-
sis, malaria and neglected tropical diseases and 
combat hepatitis, water-borne diseases and other 
communicable diseases.

1. Increase PRA’s low-cost and no-cost support of 
nonprofit organizations researching neglected 
tropical diseases by doubling our participation 
in NIH and other federal grant RFAs (from a 2017 
baseline).

In recent years, PRA has greatly strengthened its analytical capa-
bilities related to disease outbreak and localization. Sharing some 
of our capabilities—on a precompetitive or confidential basis—with 
developing countries least prepared for disease outbreaks aligns 
with UN objectives and serves the public interest around the world.

Ensure women’s full and effective participation 
and equal opportunities for leadership at all  
levels of decision-making in political, economic 
and public life.

4. Increase female representation in PRA’s senior 
leadership positions (VP-level and above) to 40% 
by the end of 2020.

While women constitute the majority of PRA’s overall workforce, 
their representation tapers in the higher ranks of the organization. 
Women currently occupy 31% of PRA’s senior, non-executive, lead-
ership positions, and we believe that increasing their representation 
to at least 40% by the end of 2020 is possible through an increased 
focus on female leadership development.

Enhance scientific research, upgrade the techno-
logical capabilities of industrial sectors in all coun-
tries, in particular developing countries, including, 
by 2030, encouraging innovation and substantially 
increasing the number of research and develop-
ment workers per 1 million people and public and 
private research and development spending.

PRA already contributes significantly to the growth of the global 
clinical research industry. In alignment with UN objectives, PRA has 
an opportunity to increase its positive impacts by creating new R&D 
job opportunities through internal training initiatives (e.g., Bridge, 
Oncology University) and external engagement and college gradu-
ate recruitment efforts.

5. Scale up efforts to develop scientific research 
and development experts in PRA’s workforce and 
talent pipeline

2016 Sustainability Report
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Strengthen the capacity of all countries, in par-
ticular developing countries, for early warning, 
risk reduction and management of national and 
global health risks.

3. Engage with government health authorities of 
the developing countries in which we operate 
to provide nonproprietary health risk data, tools, 
and analytical models supporting those coun-
tries’ disease preparedness.

Much of the tropical disease research currently being conducted is 
sponsored by the National Institutes of Health, and while PRA has 
implemented most standards to be able to support federal con-
tracts, there’s still more we can do to build up our federal contract 
infrastructure and increase the number of federal RFAs we apply  
for as either a prime- or sub-contractor.

By developing five clinical sites in African regions that we know to 
have high HIV occurrence, and by hiring coordinators where none 
currently exist, PRA will be positioned to offer its clients new HIV 
study opportunities in the countries with the greatest needs.

2. Improve HIV research infrastructure in Africa by 
investing in five new clinical study sites.

PROPOSED GOALS 
3-YEAR GOALS ALIGNED WITH THE UN SDGs



WORKFORCE BY GEOGRAPHY

North America

Latin America

Europe

Asia Pacific

Africa

2014

5,120

722

3,621

863

34

2015

5,670

802

3,957

1,001

40

2016

 6,302 

 860 

 4,465 

 1,058 

 42 

BOARD OF DIRECTORS

Size of the Board of Directors

Number of Independent Directors

% Independent Directors

Number of Women on Board

% Women on Board

2014

5

1

20%

-

0.00%

2015

7

3

42.86%

1

14.29%

2016

7

3

42.86%

1

14.29%

ENVIRONMENTAL

Electricity Consumption (MWh)

Scope 1 (metric tons CO2e)

Scope 2 (metric tons CO2e)

Scope 3 (metric tons CO2e) - Electricity

Scope 3 (metric tons CO2e) - Fuel

Scope 3 (metric tons CO2e) - Business Travel****

2014

9,000***

0

0

3,945

779

-

2015

17,088

0

0

7,995

780

17,046

2016

19,504

0

0

8,228

412

22,898

MANAGEMENT

Number of Company Executives

Number of Female Executives

% Female Executives

% Women in Management**  
(U.S. only - VP-level and above)

% Minorities in Management**  
(U.S. only - VP-level and above)

2014

10

2

20%

22.41%

3.45%

2015

11

2

18.20%

26.09%

3.03%

2016

11

2

18.20%

32.00%

2.90%

WORKFORCE BY ETHNICITY (U.S. ONLY)

White

Black

Asian

Hispanic

Native American

Other

% Minorities in workforce (U.S. only)

2014

3,483

535

313

178

27

71

24.40%

2015

3,708

607

384

209

24

82

26%

2016

 4,303 

 714 

 525 

 233 

 12 

 107 

27.0%

OTHER WORKFORCE DATA

% of employees receiving performance reviews

Total course completions

Total learning hours

Learning hours per CRA

Ethics cases recorded in PRA’s EthicsPoint system

Substantiated ethics violations

% Emlpoyees unionized (U.S. only)

2014

80.00%

432,763

236,258

67

14

0

0%

2015

60.00%

534,272

300,827

86

23

0

0%

2016

83.5%

993,720

608,270

101

25

0

0%

WORKFORCE

Total Employees

Total Employee Turnover

(Transfer to Client excluded)*

Total Contractors

2014

10,360

21.30%

-

242

2015

11,470

21.9%

20.6%

300

2016

 12,727 

21.0%

17.7%

 257 

WORKFORCE BY GENDER

Male

Female

Not disclosed

2014

2,772

7,140

448

2015

3,016

8,432

22

2016

3,408 

9,319 

0
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DATA TABLE

Footnotes:

* “Transfer to Client” refers to an instance in which a PRA resource, who is embedded with a client, is hired by that client. This is considered a positive impact 
    on our clilent relationship, and despite being a form of employee turnover, we do not see Transfer to Client as a negative form of turnover. Since 2015 we’ve 
    tracked our employee turnover as both inclusive and exclusive of Transfer to Client.

** We have adjusted the 2014 and 2015 figures for % Women and Minorities in Management, based on a new calculation method in 2016.

PRA uses The GHG Protocol Corporate Accounting and Reporting Standard to calculate our GHG emissions inventory and apply financial control as our  
organizational boundary. In accordance with the Protocol, we recalculated our 2014 and 2015 GHG inventories to include all fuel and electricity data under  
Scope 3 since all of our facilities utilize finance leases.

*** Data point is updated from PRA’s 2015 Sustainability Report due to facilities that reported 2014 data after report publication.

**** Emissions data from PRA’s business travel were not available in 2014. Emissions data for our North American fleet and European fleet were first included 
        in the 2015 and 2016 inventories, respectively.
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Unless otherwise noted, the information in this report pertains to PRA Health Sciences’ 
2016 fiscal year, ended December 31, 2016.

Data presented in this report is based on metrics collected in the Bloomberg Profession-
al Service and is informed by sustainability disclosure standards including the Global 
Reporting Initiative (GRI) and the Sustainability Accounting Standards Board (SASB).

We welcome your feedback, questions, and suggestions about this report and our sus-
tainability efforts. Please email us at prahssustainability@prahs.com.

To learn more about PRA Health Sciences, visit us at www.prahs.com.

To learn more about joining our growing team, visit www.DiscoverYourPRA.com.

LEGAL DISCLOSURES

Information provided in this report may include forward-looking statements about PRA 
Health Sciences that involve a number of risks and uncertainties. Generally speaking, any 
statements using terms such as “will,” “expect,” “anticipate,” or “may,” or which otherwise 
predict or address future results or events, are likely to contain forward-looking state-
ments. Although we attempt to be accurate in making these forward-looking statements, 
it is important to note that actual results may differ materially from what is indicated in 
any forward-looking statement. Readers should consider any forward-looking statements 
in light of factors that could cause actual results to vary. We assume no obligation and 
expressly disclaim any duty to update these forward-looking statements in the future, 
except as required by applicable law.

PharmaTimes:  
INTERNATIONAL CLINICAL RESEARCH COMPANY 
OF THE YEAR—WINNER SINCE 2014

PharmaTimes:  
CLINICAL RESEARCH COMPANY OF THE YEAR—
AMERICAS—CONSECUTIVE WINNER SINCE 2012

Best CRO:  
BIOPHARMA ASIA INDUSTRY AWARDS

2016 Vaccine Industry Excellence Awards:  
“HIGHLY COMMENDED” DESIGNATION

Philly.com:  
TOP PHILADELPHIA WORKPLACE, 2016

Forbes:  
BEST MID-SIZE EMPLOYER
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AWARDS
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