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About PRA

PRA Health Sciences is one of the world’s leading full-service global contract research 

organizations (CROs), providing a broad range of innovative product development and data 

solution services to pharmaceutical and biotechnology companies across all phases and 

therapeutic areas. Side by side with our clients, we strive to move drug discovery forward, 

helping them to develop life-saving and life-improving drugs. With our unique blend of 

expertise, we provide comprehensive clinical development services across all phases. From 

full service clinical development, the pioneering Embedded Solutions™ model through to 

our scientific and data solutions offerings, PRA provides a broad spectrum of services that 

meet the demands of a diverse marketplace. PRA’s global operations span more than 75+ 

offices across North America, Europe, Asia Pacific, Latin America, South Africa, and the Middle 

East, and more than 15,000 employees. Since 2000, PRA has participated in more than 3800 

clinical trials. We have participated in the pivotal or supportive trials that led to US. Food and 

Drug Administration or international regulatory approval of more than 85 products. PRA is 

headquartered in Raleigh, North Carolina, USA.
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Message from the CEO

Dear Stakeholders: 

I am pleased to introduce PRA’s 2018 Corporate Sustainability report.

Over the course of 2018, PRA made significant strides in our mission to redefine clinical  

development. Through organic growth and the integration of recent acquisitions, we  

advanced many of our strategic objectives, including:

• Establishing deeper, and more integrated relationships with our biopharmaceutical clients

• Expanding our expertise in rare diseases and key therapeutic areas including oncology,  

central nervous system, inflammation and infectious diseases

• Implementing mobile- and web-based trial management solutions with marked benefits  

for both clinical research sponsors and participants

One of the critical factors driving our strategy has been our holistic integration of new data sources 

and technologies across our business. In 2018, PRA dramatically increased its use of proprietary  

medical informatics to help inform the design and execution of our clients’ clinical studies. Through 

our acquisition of Symphony Health, PRA now has access to large databases of aggregated patient  

Colin Shannon
President, CEO and Chairman of the Board of Directors

medical data, providing unprecedented visibility into the characteristics of different patient  

populations, and their experiences with different treatment options.

Equally important, PRA has revolutionized the way clinical research can be conducted by establishing 

the industry’s only end-to-end mobile platform for clinical trial enrollment, patient engagement, data 

collection, and site operations. By reducing the need for patients to make in-person visits to clinical 

research sites—and instead allowing them to track their progress through apps and in-home medical 

devices—participation in clinical trials becomes more accessible, and the flow of information between 

trial sponsors and participants is greatly improved.

Through the collective efforts of our workforce and business units, PRA is helping to guide every  

step of the clinical development process—and this is not a role we take lightly. Now more than ever, 

we are challenged to operate as a single, cohesive team, bringing exceptional service to our clients 

and creating positive impact in the patients’ lives that we touch. As “One PRA”, we can help to reshape 

healthcare, and we intend to do so.

COLIN SHANNON
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Message from PRA’s Corporate  
Sustainability Executive Sponsor

Dear Stakeholders:

It is an honor to have assumed the role of PRA’s Corporate Sustainability Executive Sponsor in 2018. 

Since PRA’s sustainability practice area was formalized in 2015, we have worked to meet or exceed  

our stakeholders’ evolving expectations around PRA’s environmental, social, and governance (ESG)  

practices. We have also been more intentional about taking forward-thinking actions that are  

beneficial to both our business and society. In my current role, I am committed to extending that  

mission. In 2018, two focus areas of PRA’s sustainability efforts included:

Increased stakeholder dialogue

In light of our company’s growth and evolving business landscape, we expanded our Sustainability 

Committee to include key leaders and representatives of PRA’s Talent Acquisition function as well as 

our Data Privacy Office. We also initiated direct, quarterly reporting of PRA’s sustainability efforts to 

David Marks
SVP, Strategic Solutions
Executive Sponsor, PRA Corporate 
Sustainability Office

the company’s leadership team and increased our executive-level dialogue around PRA’s corporate 

sustainability goals, which we are working to achieve by the end of 2020.

Externally, we substantially increased our dialogue with current and prospective clients around ESG 

issues of mutual importance. We also engaged with investor-facing ESG ratings agencies to ensure 

that PRA’s sustainability efforts are accurately conveyed to the investment community.  

Workforce culture and diversity

We believe that cultural fit is a key factor in our employees’ work satisfaction, engagement, and  

advancement potential, and we place particular emphasis on creating a work environment where  

employees can help perpetuate the sense of purpose and collaboration that defines our company. 

In 2018, PRA filled 44% of new positions with internal candidates or new hires that were referred to 

the company by existing PRA employees. We also took steps to better capture the spirit of volunteerism 

that exists at PRA. In collaboration with IMPACT2030, we laid the groundwork to expand our PRA 

Cares initiative across our global operations and better align our charitable efforts with the UN  

Sustainable Development Goals. Lastly, to ensure that PRA remains a diverse and inclusive company, 

we piloted a number of new diversity initiatives in 2018. These included conscious and unconscious 

bias trainings for regional executives as well as the launch of a Gender Equality Working Group to 

help support PRA’s goal of increasing female representation in our leadership ranks. We believe 

that PRA’s culture is among the most distinguishing features of our company, and we are particularly 

proud that PRA was recognized by Forbes in 2018 as one of “America’s Best Employers.”

Looking ahead, PRA will continue to refine and enhance our sustainability-related activities such  

as conducting an updated materiality assessment in 2019 to guide our future sustainability efforts.  

I look forward to sharing our continued progress, and invite any questions or feedback from our 

stakeholders at prahssustainability@prahs.com.  

DAVID MARKS

mailto:prahssustainability%40prahs.com?subject=
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• Developing drug commercialization strategies

• Tracking drug prescribing/use patterns and 
market performance

Clinical research is a complex, interdisciplinary field 

that requires the collaboration of business, government, 

healthcare, and academic institutions. It’s also a journey 

for all who play a role in the drug development  

process—particularly trial participants and patients 

whose lives may depend on new drugs, therapies,  

and medical technologies coming to market. 

PRA’s business units, collectively, touch every stage  

of the clinical development process, from drug  

discovery through commercialization and long-term 

monitoring. We call this “One PRA” and believe that 

our business is uniquely positioned to advance the 

state of medicine and to guide our clients and their 

patients each step of the way. 

Business Highlights

Ensuring that we bring our clients seamless,  

end-to-end technology solutions across all  

phases of the drug development process

Identifying ways to expand patient access to  

clinical research opportunities, especially among  

underrepresented groups

Working to better understand the patient  

experience of living with various health conditions 

and participating in the clinical trial process 

• Identifying patient populations

• Assessing patients’ experiences with different 
disease states via social media listening and 
online communities

• Enrolling patients in Phase I clinical studies

• Informing market viability studies

• Advising on trial protocols

• Conducting preliminary, Phase I drug testing

• Tracking patients’ progress through  
Phase II–IV clinical trials

• Serving as liaison between trial participants  
and sponsors

• Longitudinal tracking of patients’ status  
using client-developed drugs

• Supporting Phase I–IV clinical trials,  
externally or through workforce augmentation

• Providing real-time trial monitoring

Early Phase

Engagement  
with clients

Engagement  
with patients

Mid-Late Phase Post-Approval

THE CLINICAL RESEARCH JOURNEY

How PRA supports clients and patients through the clinical research journey

We do so by focusing our energies on three key objectives: 
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Tami Klerr 
EVP & Chief Sales  
and Marketing Officer

Guiding the Clinical Research Journey 
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Symphony’s powerful analytical tools are able to track factors such as: 

Advancing Our Capabilities

PRA is deeply invested in integrating the latest technologies 

and data sources into all facets of our business and client 

service offerings. We are particularly focused on developing 

electronic systems that provide a more direct linkage and 

flow of data between trial sponsors and participants, while 

simplifying the clinical trial experience for all parties.

With the integration of Parallel6 and Nextrials into our  

business, PRA offers the only end-to-end virtual solution  

for clinical trial management, allowing clients to centrally 

monitor the progression of clinical trials and associated 

data. Our platform works across mobile, tablet, desktop, 

and wearable devices, enabling patients to conveniently  

enroll in trials, sign eConsent forms, receive alerts and  

notifications pertaining to their trial, participate in virtual 

patient encounters (telemedicine), and digitally report  

their progress throughout trials —all in one place.

Additionally, our acquisition of Symphony Health gives PRA 

the ability to analyze complex market and patient data to 

inform the design of our clients’ clinical trials, and ensure 

optimal operational performance.

Doug Fulling
President, Symphony Health

Together, these technologies provide our clients with a more holistic view  

of their drug development progress and pipelines, while also improving  

patients’ access to clinical research opportunities.

Patient disease populations, their journeys through  

various stages of treatment, and rates of success with  

different treatment options

Different brands’ relationships with the market, based  

on payer, prescriber, and patient behavior
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Business Unit Updates

Early Development Services (EDS) Highlights

While many large, commercial contract research organizations have downsized or eliminated their 

early development practice areas all together, PRA remains deeply committed to this important phase 

of the clinical development process. Despite the complexity and unique risks inherent in early stage 

of clinical research, we have seen significant growth in our early development services in recent years 

and continue to invest in our capabilities.    

• Strategic alliances, through which we service clients’ entire pipelines of drugs under  

development, have proven to be robust partnership and growth areas for PRA. 

• In European markets, our presence has continued to grow. We’ve expanded our Groningen 

Clinic in the Netherlands to 150 beds with 60 additional beds in the Martini hospital unit since 

2016 and have also grown our lab business to the point that PRA now has some of the largest 

bioanalytical labs in Europe.

• In February 2018, we consolidated operations—four of our leased spaces— into a brand new, 

state of the art 66,000 square-foot clinical pharmacology unit in Salt Lake City where we  

conduct safety trials in healthy volunteers and patients. The facility offers 136 beds, of which  

80 offer intensive bedside monitoring. We also have 14 private and six semi-private beds to 

support patient trials such as Alzheimer’s where a caregiver may need to stay overnight with  

a patient. Learn more about PRA’s Salt Lake City clinic and research team. 

• Our North American bioanalytical lab business continues to grow, and PRA plans to open  

a new facility in Lenexa, Kansas in 2019 that will effectively triple our lab space.

Ted Broering 
SVP, Early Development Services

https://prahs.com/solutions/clinical-pharmacology/pharmacology-centers/salt-lake-city/
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Product Registration Highlights

While PRA has a strong reputation as a strategic partner of choice for biotechnology and small-to-medium  

pharmaceutical companies, we have also become a leading provider of clinical development services in the  

large bio-pharmaceutical market through service expansion and acquisitions. Recent highlights from the  

Product Registration division include: 

Strides in rare disease research. As government entities become aware that they need to fill  

the funding gaps for rare diseases, more pharmaceutical companies are bringing products to 

market that address those diseases. PRA’s Center for Rare Diseases encompasses Phase I-IV  

studies in more than 12 therapeutic areas and a wide range of indications. To date, we have  

contributed to the successful market approvals of 18 drugs to treat rare indications.

Fortified work in sub-Saharan Africa. PRA has increased its presence in sub-Saharan Africa  

with study sites now established in Kenya and Uganda where we are actively pursuing research 

opportunities related to HIV, and Zika virus, as well as non-infectious diseases. While managing 

clinical trials in developing countries and rural areas can pose unique challenges for trial administrators,  

many African nations have well-established mobile communication infrastructures, allowing  

surprisingly effective access to patients through mobile-based studies. Not only is PRA poised  

to expand its clinical research in Africa using our digital patient platform, we have also developed 

data models that can be used for tracking disease outbreaks and virus movement based on  

input shared across mobile networks.

Cutting edge Alzheimer’s research. In 2018, PRA won a study to support the development of a  

novel molecule that may prove effective as an Alzheimer’s vaccine. As the financial and emotional 

cost of dealing with this condition continues to balloon, we are committed to helping bring  

treatments to market.

Page 7  |  2018 Sustainability Report

Meryl Coyle
SVP, Project Management —  
Product Registration

Alan Simpson
SVP, Clinical Operations —  
Product Registration

https://prahs.com/therapeutic-expertise/rare-diseases/
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Strategic Solutions Division (SSD) Highlights

As the pioneers of the Embedded SolutionsTM Model, SSD is known for providing our clients with a  

scalable solution that allows them to retain control over their strategic functions while mitigating 

many of the risks of maintaining their internal operations or outsourcing their clinical trials.

Our ability to embed clinical professionals in client organizations continues to set PRA apart in the field 

of clinical research. Through long-term partnerships—many over a decade in length—we are able to form 

deeply collaborative and productive working arrangements with our clients. Beyond a strong working 

relationship, we’ve also found that we can partner with our clients on sustainability-related activities to 

increase our impact. SSD also plays a pivotal role in reinforcing the “One PRA” model by collaborating 

across our divisions to support many of PRA’s more complex client engagements, therapeutic areas 

(including rare diseases) and geographies (including sub-Saharan Africa). 
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Samir Shah
EVP & President, Strategic Solutions

PRA saw a continued trend in the diversification of its Strategic Solutions business in 2018, adding  

to the strength of PRA’s service offerings. Over the years, our work has become even more global 

in nature, with SSD business outside of North America having grown to almost a balance with North 

America. Our service mix is also shifting. While, historically, site monitoring has been the primary  

driver of our Strategic Solutions business, we’ve seen steady expansion of our non-monitoring  

engagements such as study management, biometrics, legal and regulatory services, and medical  

writing. In fact, non-monitoring work represented almost two thirds of our business in 2018.  

Finally, Strategic Solutions’ client demographics are changing as we continue to work with large 

bio-pharmaceutical companies but also conduct an increased volume of business with mid-size  

and smaller bio-pharmaceutical companies. 
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Preparing for a New Technological Era

Data privacy landscape 

Our vision for advancing clinical research is based on gaining an ever-better  

understanding of the patient journey and experience. With the ability to analyze  

disease drivers, treatment efficacies, and patients’ long-term recovery outcomes,  

we are able to fine-tune and often accelerate our clients’ clinical studies—ultimately 

improving the availability and accessibility of life-saving and life-improving drugs. 

While cutting-edge technologies help us achieve that vision, we recognize that  

they bring with them an increased responsibility to protect patients' personal health 

information (PHI) and personally identifiable information (PII). This is a responsibility 

that PRA takes very seriously. Symphony Health, for example, uses HIPAA-compliant 

de-identification technology to disassociate individual patients' health records from 

their identities. This allows PRA to analyze patient data and treatment outcomes, 

and track patients' progress longitudinally, without ever exposing the identities of 

those patients. This de-identification technology relies on the use of bi-directional 

data exchange, meaning that all parties working with a patient can update the file 

as well as see the full picture of that patient’s condition, treatment selections, and 

progress from other providers, all while maintaining anonymity for the patient.

Data security efforts

Data security is an evolving challenge that we manage proactively every day. Recently, PRA  

has heightened its efforts to ensure the security of client data, employee data, and our own  

intellectual property. 

Our key initiatives have included:

These efforts, together, help foster a greater awareness and culture of data security at PRA. 

Administration of an internal CyberStrength® Knowledge Assessment in 2018,  

completed by 5,000 employees. The assessment included exercises such as phishing 

tests for employee email, safe web browsing guidance, and social engineering tests  

in which callers posed under false identities. The results of this assessment were  

communicated back to employees to help educate them and improve their fluency 

about key data and cybersecurity risks that PRA faces.

Implementation of a Security Operation Center (SOC) providing the company with 

24/7, real-time coverage of potential and emerging cybersecurity threats.

Ongoing “Privacy by Design” efforts through which new software systems tools and 

platforms are thoroughly vetted for potential security vulnerabilities before being 

used within PRA’s data ecosystem.

More direct integration of our cybersecurity practice with PRA’s Enterprise Risk  

Management activities to ensure greater consistency in our handling of data security 

issues across the business. 

Tim Chulindra
VP & Chief Privacy Officer
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Ethics and Anticorruption Efforts

As PRA grows in scale and complexity, so too does our risk landscape. PRA’s Corporate  

Compliance Office oversees all aspects of the company’s risk management and compliance 

practices—continuously adapting to the areas in which PRA is exposed to risk and ensuring  

that the company upholds its legal, ethical and client obligations, globally.

An important development in 2018 was the redesign of PRA’s Corporate Compliance Office. 

To ensure that the Office maintains visibility into risk and compliance issues throughout the  

entire organization, it has been expanded to include leaders from all the business units and 

functions that manage business risk, including data privacy, cybersecurity, human resources, 

internal audit, global compliance, legal, and enterprise risk management (ERM).

One of the Compliance Office’s key focus areas in 2018 was strengthening Antibribery and  

Anticorruption (ABAC) practices at PRA. Over the course of 2018 the company developed  

a new ABAC program, comprising: 

Mary McGuire
SVP, Global Compliance

A risk assessment, which looks at triggers for financial risks based on the different 

types of transactions in PRA’s ledger (such as payments to third-party providers and 

intermediaries)

A system for continuously monitoring financial risks that are identified in the 

risk assessment, using a centralized, data analytics-driven approach

An internal audit program that focuses on compliance with company policies 

and procedures including those related to ABAC

Information gathered through the ABAC program feeds directly into PRA’s risk management program, 

and all PRA employees are trained on ABAC topics relevant to their roles.  



Page 11  |  2018 Sustainability Report

Human  
Connection

Launched a new global HR  

management system as a single 

source for tracking all talent- 

related information and metrics

Employees

As our business grows, it is crucial that we appropriately scale our talent acquisition and human resources  

infrastructure while maintaining the company culture and sense of purpose that makes PRA such an attractive 

place to work. Our goal is to achieve greater consistency in the way we hire, the work experience and  

development opportunities we provide, and the results we deliver to our clients around the world.  

PRA has taken important steps toward these objectives, and in 2018 we:

Enhanced our talent acquisition  

processes to improve PRA’s  

visibility to, and engagement with, 

prospective employees worldwide

Piloted a range of initiatives  

focused on our workforce diversity 

and inclusion

Completed a global health and  

safety assessment and laid the 

groundwork for the expansion of 

health and safety management  

systems throughout the company

Laid the groundwork for employees  

to have greater opportunities to  

volunteer their time and expertise to 

support charitable efforts aligned with 

PRA’s sustainability goals
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Introduced a global HR leader,  

Tina Murphy, SVP of Human Resources,  

to oversee and implement a more 

consistent talent strategy across PRA’s 

operations

Tina Murphy 
SVP, Human Resources
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ENGAGING VIA SOCIAL MEDIA 

Networking is a cornerstone of PRA’s talent acquisition strategy, both in person  

and online. To better engage with prospective employees, we maintain a strong 

presence on social media platforms including Indeed, LinkedIn, Facebook, Twitter, 

Instagram, WeChat in China and Cacao in South Korea. 

Come connect with us to learn more about PRA!

CHANGES IN PRA’S WORKFORCE IN 2018

Employees who left PRA in 2018

New roles filled with  
internal candidates (13%)

New roles filled through  
TAP program (31%)

Former PRA employees 
returning to the company 
(22%)

New employees from  
outside sources

Talent Acquisition Highlights

PRA continues to have the energetic and enterprising culture of a much smaller 

company, despite having doubled the size of our workforce since 2014. This is  

due in great part to PRA’s emphasis on the development and advancement of  

existing employees. For instance, in 2018 we started posting all of our job openings 

internally, resulting in 13% of those positions being filled with internal candidates.  

Of our external hires, 31% grew out of referrals from current employees through our 

Talent Ambassador Program (TAP). That is up from 24% the previous year and is an 

indication of the cultural health of our company since happy employees are more 

likely to invite people from their personal networks into the organization. Ultimately, 

our employees’ satisfaction with their work is reflected in PRA’s turnover rate,  

which at 18.3% in 2018, remains significantly lower than the approximate industry 

average of 25%. 

https://www.indeed.com/cmp/Pra-Health-Sciences
https://www.linkedin.com/company/pra-health-sciences/
https://www.facebook.com/PRAHealthSciences
https://twitter.com/PRAHSciences
https://www.instagram.com/prahealthsciences/
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“THIS IS MY WHY” CAMPAIGN

Clinical research is powerful work, and the paths that lead people to the field can be inspiring and 

informative. In 2018, PRA’s Strategic Solutions division launched the “This is my why” campaign to  

begin capturing our employees’ personal accounts of how they came to work in the field of clinical 

development and at PRA, specifically. The stories convey a deep sense of purpose, and a commitment 

to improving societal health that is often rooted in employees’ own experiences overcoming health 

challenges. The stories also connect our people to one another and the work we do every  

day, and we look forward to expanding the “This is my why” series across the PRA organization. 

Evolving talent needs

While some CROs focus on individual stages of clinical research, 

PRA supports its clients through the entire drug development  

lifecycle. For this reason, it is critically important that our employees 

know how their work factors into the larger context of a drug’s 

progression through the stages of clinical research, since much  

or all of that work might take place under PRA’s oversight. We  

call this a “drug development mindset”—a form of thinking that 

we’re promoting through a series of new trainings. By better  

understanding the risks and challenges our clients face, our teams 

are able to think holistically about the solutions PRA provides and 

collaborate cross-functionally over the course of our engagements. 

PRA’s robust data sources also help make the drug development 

mindset a reality by providing our employees with greater visibility 

into drug prescribing patterns, benchmarks, success rates, pricing, 

and time to market.

PRA also continues to complement its expertise with new  

technological capabilities. With our acquisitions as well as the 

growth of our adaptive trial management approach, we expect to 

increase the number of our employees with expertise in biometrics, 

biostatistics, data science and programming. To this end, PRA 

hired an internal organizational development expert in 2018 to 

help lead our talent development in the technological arena.
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Diversity

Increasing diversity among employees and management is a  

major goal for PRA and we have placed special emphasis on  

closing gender gaps in the organization. In 2018 we published 

our first gender pay gap analysis that was performed in 2017, 

covering our UK operations, which found a 9.5% difference in the 

average pay between all men and women in our UK workforce. 

While significantly lower than the UK national mean gender pay 

gap of 18.1% at the time, we determined that the primary reason 

for the gap within PRA was the fact that women were underrepre-

sented in the most senior roles in the company. In the same year, 

we set a corporate goal to increase the percentage of women at 

the VP-level and above to 40% within our company by the end of 

2020—from a baseline of 31% in 2017—and have since taken pro-

active steps to make that a reality. 

Changed our employee outreach efforts to better target women for senior leadership positions.  

This effort included the introduction of gender-neutral language into job postings, photos, and  

facilitation conversations with managers.

Updated our workplace benefits to include more opportunities for flexible working arrangements 

and updated our communications regarding return-to-work benefits.

Piloted a conscious and unconscious bias training program for executives in some segments of the 

company that will be rolled out globally over the course of 2019. The training is designed to help 

leaders recognize and overcome their own implicit biases that may consciously or unconsciously play 

into their management, hiring and promotion decisions. Ultimately the training is meant to create a 

more inclusive work environment while removing barriers to advancement of employees based on 

gender, ethnicity, religion, sexual orientation, or any other personal attributes. 

Launched an intercompany mentoring program called “30% Club” focused on the advancement of 

women into senior leadership roles at PRA.

In 2018, we:

https://prahs.com/resources/articles/Corp%20Compliance%20UK%20Gender%20Pay%20Gap%20Report.pdf
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PRA’s participation in the IMPACT2030 Summit hosted at the United  

Nations headquarters in New York City in September 2018.

Community

We are in the business of supporting the development of drugs 

that save and improve lives, but our passion to help others extends 

far beyond what we do during the workday. Each year, PRA  

employees from around the world support charitable endeavors 

in their own communities under the banner of our PRA Cares  

initiative. We believe it is our obligation as a company to help  

employees find meaningful ways to respond to the needs of  

others, globally as well as in their own backyards. This sense of 

common purpose is essential to who we are as a company.  

Additionally, we have consistently received feedback from 

employees that volunteering is a meaningful and unifying  

aspect of their experience working for PRA. 

We took two important steps in 2018 to expand the volunteering 

opportunities available to employees across our international  

locations:

1. We initiated a global network of “PRA Cares Ambassadors” – 

employees based in each of our operating regions who are 

committed to increasing the impact of PRA Cares initiatives  

by training and engaging fellow employees to become  

more involved. 

2. Through our Collaborating Partnership with IMPACT2030, PRA 

piloted a series of webinars for PRA Cares Ambassadors, to 

demonstrate how volunteer efforts can be meaningfully aligned 

with UN Sustainable Development Goals (SDGs), and specifical-

ly the three goals that PRA supports at the corporate level:

Kevin Berman
VP, Global Marketing & Innovation
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  a. SDG 3: Good Health and Well-being

  b. SDG 5: Gender Equality

  c. SDG 9: Industry, Innovation, and Infrastructure

https://www.impact2030.com/
https://sustainabledevelopment.un.org/sdgs
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See our 2018 PRA Cares overview video

While the specific focus areas of PRA Cares initiatives shift from year to year, some of our  

ongoing charitable efforts include: 

Learn more at our PRA Cares webpage. 

Supporting local communities worldwide through annual  

blood drives, food and school backpack drives, and volunteering  

for local charitable organizations

Supporting rare disease research through our sponsorship of  

Uplifting Athletes

Cycling to raise money for organizations including Doctors  

Without Borders, the Alzheimer’s Association, and the Multiple  

Sclerosis International Foundation

Supporting breast cancer research through our sponsorship and 

participation in the annual Komen Triangle Race for the Cure®

Sponsoring the Heart Ball to benefit the American Heart Association

Packing care kits and raising money for the Red Cross and Heart 

to Heart International to support victims of natural disasters

https://vimeo.com/288158773
https://prahs.com/about-pra/pra-cares/
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Kent Thoelke
EVP & Chief Scientific Officer

Patient Engagement Efforts

Technology is fundamentally changing the way that clinical research is conducted, including  

the methods through which CROs and drug companies engage with patients. While clinical trials  

are becoming increasingly digitized and data-focused, they’re also becoming more accessible.  

Some of the key trends in PRA’s own patient engagement approach include:

Direct-to-patient relationships: About one-third of millennials do not have primary 

care physicians,* meaning that their ability to participate in traditional clinical trials is 

significantly reduced. This is just one of the reasons that PRA is focused on direct-to-patient 

trial models that leverage mobile technology when possible. By providing our clients ways 

to allow patients to participate in clinical research using their own mobile devices, we are 

able to minimize the burden of visiting study sites for face-to-face checkups, and instead 

gather information through mobile check-ups and patient data entry.

Democratizing access: One of the key challenges of clinical research is that  

participation in a trial can have many barriers to entry. Patients are often uninsured, 

underinsured, lacking paid time off, or located far from a study site—all of which are 

factors that could prohibit access to a clinical study. But the rise of mobile trials is 

helping democratize access to clinical research by making participation available  

to underserved patients.

Using data to improve study design: PRA has invested heavily in data and other  

technologies to better understand the patient journey. We develop disease communities 

through Facebook and other social platforms to observe the experiences that patients 

share in social spheres. We then can consider that feedback alongside actual health 

and treatment records analyzed through our Symphony Health business unit. Together, 

these inputs provide PRA with a clearer view of patients’ lived experiences—information 

that we can use to drive better clinical trial compliance and adherence as well as better 

inform the design of future clinical trials. 

Pediatric Site Network: We established PRA’s Pediatric Site Network (PSN) in 2018 

as part of our commitment to lead the way in pediatric research. The PSN is a select 

group of internationally recognized pediatric centers and medical professionals from 

around the globe that share the common goal of bringing innovation to pediatric  

clinical design. Through the power of this collective expertise and these strategic  

partnerships, PRA is positioned to lead the way in bringing new treatment options  

and access to novel medicines to the global pediatric patient population.  

*Source: Employee Benefit Research Institute 

https://www.ebri.org/docs/default-source/ebri-issue-brief/ebri_ib_444_millennialhealthcare-5mar18.pdf?sfvrsn=3f35342f_4)
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David Shinn 
Director of Business Operations

As PRA’s business and international presence grows, we are taking steps to ensure that we appropriately 

monitor and manage our environmental impact. While the majority of PRA’s environmental footprint is 

related to our greenhouse gas emissions profile, we are working toward a more holistic approach to 

environmental management that takes into account the full spectrum of environmental resources and 

impacts associated with our business. 

In 2018, some highlights of PRA’s environmental efforts across our regional operations included:

• Energy efficiency

–  Energy auditing of key buildings

–  Pursuit of LEED and BREEAM certifications in office buildings

–  Expanded use of LED lighting in offices and labs

–  Installation of EV charging stations in parking lots

• Waste reduction

–  Reduction or removal of plastic cups and utensils from cafeterias

–  Increased use of recycled and recyclable building materials and furniture 

–  Recycling of retired office furniture and carpeting panels 

–  Employee awareness campaigns around recycling and waste separation 

–  Disposal of hazardous medical waste through qualified vendors

–  Preference for vendors with positive environmental credentials and their own sustainability goals

–  E-waste is responsibly managed, compliant with local, state and federal laws according to type 

and condition

• Water conservation

–  Use of smart water metering systems to avoid water overuse and detect potential leaks 

–  Installation of motion-sensor faucets

• Emissions reduction

–  Introduction of stricter emissions standards for fleet vehicles

–  An Air Travel Approval system, which reduces non-essential air travel

–  A pilot program to replace diesel fleet vehicles with electric vehicles

–  Dedicated parking spots for employees who carpool and those who drive low-emissions  

 and/or fuel-efficient vehicles

Environmental 
Stewardship
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In 2018, we conducted our fourth annual greenhouse gas inventory, which shows an increase 

in GHG emissions of just 0.8% – even as PRA continues to grow. The overall increase is mainly 

due to an uptick in our business travel (scope 3) emissions. Our emissions from purchased fuel 

and electricity (scopes 1 and 2) slightly decreased this year, due to office consolidation and  

increased utilization. Overall, the emission intensity of our operations decreased on both a 

per-revenue and per-employee basis, which is a trend we hope will continue as we grow.

Looking ahead, in late 2019, we will be conducting research to determine our options for  

developing a more formal greenhouse gas emissions reduction strategy. One of our main  

focus areas for reducing impact is in managing emissions within our company car fleet. We 

have begun phasing out diesel vehicles within this fleet, in favor of more efficient hybrids,  

and we’re also reviewing opportunities to introduce fully electric vehicles.
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Progress on Sustainability Goals

PRA established a set of corporate sustainability goals in 2017 that were directly aligned with three  

of the UN Sustainability Development Goals (SDGs). Since that time, we have made steady progress 

toward achieving our goals, which we expect to complete by the end of 2020. The table below  

provides an overview of PRA’s sustainability goals and progress to date.

PRA’s 2020 Goals (2017 Baseline) Progress as of 2018 Year End

1. Increase PRA’s low-cost and no-cost support of nonprofit organizations  
researching neglected tropical diseases by doubling our participation  
in NIH and other federal grant RFAs.

PRA has contracted with the U.S. Department of Veterans Affairs to deploy enrollment and 
patient engagement platform for their Million Veteran Program, the National Institutes of 
Health to electronically consent patients, and the U.S. Department of Defense to develop 
bioterrorism response mechanisms. 

2. Improve HIV research infrastructure in Africa by investing in five new  
clinical study sites.

PRA has established two study sites in sub-Saharan Africa which are primarily focused on HIV 
and Zika Virus research.

3. Engage with government health authorities of the developing countries  
in which we operate to provide nonproprietary health risk data, tools,  
and analytical models supporting those countries’ disease preparedness.

PRA is exploring opportunities to utilize a virus tracking platform in sub-Saharan Africa  
to support local governments in pinpointing the movement of Ebola and other disease  
outbreaks.  

4. Increase female representation in PRA’s senior leadership positions 
(VP-level and above) to 40% by the end of 2020.

PRA’s Gender Equality Working Group has piloted diversity and inclusion initiatives in the 
UK, including a conscious and unconscious bias training for company leaders, a “30% club” 
women’s leadership and mentoring program and an initiative to remove gendered language 
from job postings. All of these initiatives are designed to support women’s advancement in 
the company and are slated for companywide roll-out in 2019.

5. Scale up efforts to develop scientific research and development experts in  
PRA’s workforce and talent pipeline.

PRA has continued to advance the field of clinical research through targeted internal  
trainings and programs. Recent examples include Immuno-Oncology and Drug Development 
programs. PRA formed an Immuno-Oncology working group in 2018 to assimilate the 
knowledge needed to support multiple novel oncology treatment modalities, and we de-
ployed Drug Development Mindset training to encourage collaboration,  innovation, and 
skills and behaviors required by our large biopharmaceutical clients.

Goals and Data
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2018 Data Table

2016 2017 2018

 Workforce

Total Employees 12,727 14,647 15,565

Employee Turnover 1 17.7% 13.9% 18.3%

Total contractors 257 579 871

Workforce by Gender

Male 3,408 4,043 4,171

Female 9,319 10,604 11,394

Not disclosed 0 0 0

Workforce by Geography

North America 6,302 7,118 7,227

South America 860 997 1,091

Europe 4,465 5,098 5,579

Asia Pacific 1,058 1,372 1,610

Africa 42 62 58

Workforce by Ethnicity (US only)

White 4,303 4,812 4,849

Black 714 732 691

Asian 525 695 690

Hispanic 233 260 259

Native American 12 14 15

Other 107 141 252

% Minorities in workforce 27% 28% 28%

2016 2017 2018

Other Workforce Data

% of employees receiving  
performance reviews 2 84% 87% 95%

Total course completions 3 654,905 849,407 907,927

Total learning hours 3 378,133 399,245 367,440

Learning hours per CRA 3 70 53 54

% Employees unionized (U.S. only) 0% 0% 0%

Management

Number of Company Executives 11 12 11

Number of Female Executives 2 2 1

% Female Executives 18% 17% 9%

% Females VP-level and above 32% 31% 35%

% Female Managers 65% 63% 62%

% Minorities in Management  
(U.S. only - VP-level and above) 3% 3% 3%

Board of Directors

Size of the Board of Directors 7 8 7

Number of Independent Directors 3 7 6

% Independent Directors 43% 88% 86%

Number of Women on Board 1 1 1

% Women on Board 14% 13% 14%

2016 2017 2018

Environmental 4

Electricity Consumption (MWh) 20,912 21,167 19,652 

Scope 1 (metric tons CO2e) - Fuel 412 425 401 

Scope 2 (metric tons CO2e) - Electricity 9,118 9,155 8,581 

Scope 3 (metric tons CO2e) -  
Business travel 22,898 20,038 20,881 

Total GHG emissions (metric tons CO2e) 32,428 29,618 29,863 

Emissions intensity (MT CO2e per million  
in revenue) 17.90 13.11 10.40 

Emissions intensity (MT CO2e per full-time 
employee) 2.55 1.88 1.82 

Footnotes:

1 Transfer to Client excluded. “Transfer to Client” refers to an instance in which a PRA resource, who 

is embedded with a client, is hired by that client. This is considered a positive impact on our client 

relationship, and despite being a form of employee turnover, we do not see Transfer to Client as a 

negative form of turnover.

2 Figures include current rating-eligible employees (less Symphony) hired prior to 10/01/2018

3 Figures for 2016 were recalculated due to the implementation of a new Learning Management System 

(LMS) in 2016, allowing PRA to reclassify which training records are counted as learning hours.

4 PRA uses The GHG Protocol Corporate Accounting and Reporting Standard to calculate our GHG 

emissions inventory. Historical data for 2016 and 2017 has been restated, due to recently available 

electricity consumption and business travel data.
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Top Awards and Recognition

2018 Vaccine Industry Excellence Awards:  

“Best CRO” designation

PharmaTimes: 2018 International Clinical Research  

Company of the Year—Consecutive winner since 2014

PharmaTimes: 2018 Clinical Research Company  

of the Year, Americas—Consecutive winner since 2012

Life Science Leader: Life Science Leader Phase IV Award  

(Overall and Big Pharma)

OmniComm Systems: Excellence in Innovation Award (EDS)

Philly.com: Top Philadelphia Workplaces, 2018

Triangle Business Journal: Life sciences best CRO

Forbes: America’s Best Employers 2018

SPOTLIGHT ON THE PHARMATIMES CLINICAL RESEARCH COMPANY OF THE YEAR AWARD

Elements of the PharmaTimes Clinical Research Company of the Year Award

Team Awards
Teams compete in challenges 
designed to test their team 
dynamics, creativity skills and 
industry knowledge. Teams 
are judged on their essays, 
collaboration skills, critical thinking, 
and decision-making efficacy.

Individual Awards
Individuals compete in role-based 
challenges related to their functions 
(e.g. CRA, Clinical Team Manager, 
Project Manager, etc.). Individuals 
are judged on essays and their 
ability to effectively execute and 
present on assigned challenges.

Prequalification
All CROY contestants must complete standardized, pre-competition 
testing to ensure that they have appropriate baseline knowledge of 
industry standards, challenges and best practices.

Company Award
The overall “Clinical Research Company of the Year” award is based on 
the number of individual and team finalists and winners from a single 
company. PRA has consecutively won the Clinical Research Company 
of the Year Award in the Americas (6 years) and International (5 years).
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About This Report

Unless otherwise noted, the information in this report pertains to PRA Health Sciences’  

fiscal year ended December 31, 2018.

Data presented in this report is based on metrics collected in the Bloomberg Professional 

Service and is informed by sustainability disclosure standards, including but not limited to the 

Global Reporting Initiative (GRI) and the Sustainability Accounting Standards Board (SASB).

We welcome your feedback, questions, and suggestions about this report and our sustainability 

efforts. Please email us at prahssustainability@prahs.com.

To learn more about PRA Health Sciences, visit us at www.prahs.com. 

To learn more about joining our growing team, visit www.DiscoverYourPRA.com.

Legal Disclosures

Information provided in this report may include forward-looking statements about PRA Health Sciences 

that involve a number of risks and uncertainties. Generally speaking, any statements using terms such 

as “will,” “expect,” “anticipate,” or “may,” or which otherwise predict or address future results or events, 

are likely to contain forward-looking statements. Although we attempt to be accurate in making these 

forward-looking statements, it is important to note that actual results may differ materially from what is 

indicated in any forward-looking statement. Readers should consider any forward-looking statements 

in light of factors that could cause actual results to vary. We assume no obligation and expressly disclaim 

any duty to update these forward-looking statements in the future, except as required by applicable law.
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